	Date
	Topic
	Reading Assignment

	Aug 22, 24
	Overview of Database Mkt
	Ch. 1

	Aug 29, 31
	Contact Strategy, Sources and Uses of Mkt Data
	Ch. 2, 4

	Sept 7, 12
	Relationship Mkt, Building Brands, Customer Servics
	Ch. 5, 6, 7

	Sept 14, 19
	Tasks Performed by a Mkt Database, Building a Mkt Database
	Ch. 8, 9

	Sept 21
Sept 26
	Mid Term # 1
Data Hygiene
	Ch. 10

	Sept 28, Oct 3
	Basic Statistics and Modeling
	Ch. 17

	Oct 5, 10
	Hypothesis Testing
	Lecture Notes

	Oct 12, 17
	Relationships Between Variables
	Ch. 18

	Oct 19
Oct 24
	Mid Term # 2
Multiple Regressions
	Ch. 19

	Oct 26, 31
	Response Analysis
	Ch. 20

	Nov 2, 7
	Segmentation Analysis
	Ch. 21

	Nov 9
Nov 14
	Role of Modeling in Database Mkt
Guest Lecture 
	Ch. 34

	Nov 16, 21
	Case Presentations
	

	Nov 28
	Please Note: There is no class on Nov 29
	

	Nov 30
	Final Exam
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