1)  Tell me a little about your previous experience.  I’m interested in duties and responsibilities you have had and any special recognition that you received.

2)  If you are hired for this job, you will have to learn many new things very quickly.  Can you tell me about a time when you had to learn several new or difficult things in a short period of time?

3) Describe a time when you initiated a change to improve a process that was not working well.

4) Can you tell us about a situation that, in retrospect, you handled poorly and what you learned from that experience?

5) Tell me about a time when you were asked to do something that you didn't agree with.

6) Tell me about a time when you helped someone in a way or an area that was outside of your formal job responsibilities. What did you do?

7)  Tell me about a difficult situation when it was desirable for you to keep a positive attitude. What did you do?

8) Give me an example of when you worked the hardest and felt the greatest sense of achievement.
9)  Tell me about a time when you have been creative in your work. What did you do?

10) Describe a situation in which you felt it might be justifiable to break company policy or alter a standard procedure. What did you do?

